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Principles for Transparency 
 
The relationship between healthcare professionals and the patients whom they advise and 
treat should be based on trust and mutual respect.  This fundamental trust, and the value of 
the relationship, can be undermined where the independence of decision-making by 
healthcare professionals may be perceived to have been compromised by interests other 
than the primary interest of patients or consumers.  Transparency of payments and other 
transfers of value between companies and healthcare professionals will assist to reduce the 
likelihood of undermining the independence of healthcare professionals.  
 
Transparency measures shall: 
1. promote and protect the trust and mutual respect between the community and healthcare 

professionals; 
2. provide openness to public scrutiny, which will reduce the perception and risk that 

payments and other transfers of value from a company to a healthcare professional 
compromise the independence of their decision-making;  

3. enable consumers to make well informed decisions about their healthcare options, taking 
into account  their healthcare providers’ involvement with companies;  

4. cover all monetary transactions and other transfers of value between a company and an 
individual healthcare professional; 

5. report the monetary transactions and transfers of value by individual, identified 
healthcare professional and company in a form that is readily accessible and meaningful 
to the public; 

6. not include business to business  trading  arrangements relating to the purchase of 
therapeutic goods;  

7. provide access to the information in a single, public repository, that is readily searchable; 
8. enable the information to be reviewed and agreed by healthcare professionals and 

companies prior to publication; 
9. be supported by an educational process to assist all parties to interpret the information in 

context. 
 
Definitions: 
 
business to business trading arrangements: means arrangements that relate to commercial 
transactions between businesses for the purchase of products or services, such as 
transactions involving a manufacturer and retailer, or a wholesaler and a retailer; for 
example, discounts provided by pharmaceutical companies or wholesalers to pharmacies. 
 
company: means a company that supplies prescription medicines  in Australia 
 
consumer: means a member of the public.  In the context of these Principles the meaning of 
‘consumer’ is broad and includes all people who interact with a healthcare professional in 
relation to their own or another person’s healthcare 
 
healthcare professional: means AHPRA registered healthcare professionals including 
members of the medical, dental, pharmacy or nursing professions and any other person who 
in the course of their professional activities may prescribe, dispense, recommend, supply or 
administer a prescription medicine in Australia.  For the purpose of reporting payments and 
transfers of value, a healthcare professional excludes any healthcare professional who is a 
bona fide employee of the company that is reporting the payment.  
 
transfer of value: means a transfer of anything that would have a value to the recipient from 
the perspective of general community standards and values. 
 
 
27 May 2013 


