
 

 

Dear Health Consumer Organisation Leads, 
 
There is a lot going on in the world and we want to provide you with regular updates on information 
relevant to your organisation and the patients you serve.  We hope this information will assist you in 
responding to questions and concerns from your patient community and be of value to share 
through your various channels.  We also welcome any feedback on these communications or general 
issues you are facing – we are here to help. 
 

Industry update for the community 
- Australians urged to get annual flu vaccine to protect patients and take pressure off health 

services amid COVID-19 crisis. 

- A consortium of life sciences companies announced an important collaboration to accelerate 

the development, manufacture and delivery of vaccines, diagnostics and treatments for 

COVID-19 in response to the pandemic. 

- J&J makes $1B deal with US Government to manufacture COVID-19 vaccine. 

- Industry relies on its core principles to guide our behaviour now more than ever during 

these dynamic times.  Edition 19 of the Code is the framework that will help navigate this 

evolving situation, allowing industry to continue focusing on delivering for Australian 

patients.  Click here to download the brief on Virtual Meetings 

- Medicines Australia has developed key communications messages around COVID-19 that 

reinforces our focus areas: 

o FIGHTING COVID19 – directing our innovative efforts to fight the coronavirus and 

keep communities’ safe 

o MEDICINE SUPPLIES – maintaining supply of essential medicines for patients 

o RESPONSIBILITY & COMMITMENT – supporting science and evolving healthcare to 

provide best possible care for patients 

 
Government updates for the community 

- Federal Government announced a new $110 million International Freight Assistance 

Mechanism which would help secure freight flights into Australia's key export markets, with 

return flights bringing back vital medical supplies, medicines and equipment.  

- Greg Hunt ensures continued access to medicines allowing patients to receive a maximum 

PBS quantity or pack size without a prescription where the pharmacist is satisfied there is 

immediate need, usually a months’ supply for most medicines. The federal government has 

extended the continuing dispensing arrangements for the ongoing supply of PBS-subsidised 

medicines without a script, to 30 June 2020. 

- List of Government Departments and Agencies that are playing a critical role including newly 

formed Task Forces and Units dedicated to the COVID-19 Issue 

- The Federal Government has implemented the following measures relevant for not-for-

profits, including charities :  

https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/flu-vaccination-more-important-than-ever-during-the-month-of-april
https://www.healthindustryhub.com.au/pharmaceutical-news-trends/msd-novartis-and-more-unite-alongside-gates-foundation-in-the-flight-against-covid-19/
https://www.pharmamanufacturing.com/industrynews/2020/j-and-j-makes-1b-deal-with-u-s-gov-to-make-coronavirus-vax/
https://medicinesaustralia.com.au/wp-content/uploads/sites/52/2020/03/20200330-brf-Conducting-Virtual-Meetings.pdf
https://medicinesaustralia.com.au/wp-content/uploads/sites/52/2020/04/The-Australian-Pharmaceutical-Industry-Responding-to-COVID-19.pdf
https://minister.infrastructure.gov.au/mccormack/media-release/securing-freight-access-australia-agricultural-and-fisheries-exporters
https://haveyoursay.agriculture.gov.au/international-freight-assistance
https://haveyoursay.agriculture.gov.au/international-freight-assistance
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/ensuring-continued-access-to-medicines-during-the-covid-19-pandemic
https://bartondeakin.com/app/uploads/2020/03/Whos-Who-v2.pdf


o The JobKeeper payment helps businesses (including charities and not-for-profits) 

significantly impacted by the Coronavirus cover the costs of their employees’ wages, 

so more Australians can retain their jobs and continue to earn an income.  

o 'Boosting Cash Flow for Employers measure'. Read more about the cash flow 

support here. 

 

We are in this together - Approaches for collaboration 
There are many great examples of innovation, sharing resources and working together through this 
COVID-19 crisis.  We want to share them with you as a way to generate ideas for your own 
organisations and networks. 
 
The National Cancer Response Group is newly convened group consisting of Cancer Council 
Australia, Leukaemia Foundation, Ovarian Cancer, Lung Foundation, Prostate Cancer Foundation and 
others that have joined forces to centralise a co-ordinated approach to managing patient enquiries 
and providing much needed support for patients through these uncertain times. It is a great example 
of bringing multiple groups together to share knowledge, resources and provide support to patients 
and each other. 
Cancer Council Australia have a support helpline 13 11 20 for any cancer related enquiries and have 
created useful information on their website like the Cancer and Covid-19 resource page   
 
If you have a great example that you would like to share with others please contact : 
pkeogh@medaus.com.au 
 

Links to credible COVID-19 information 
- The government has launched a new What’s App Group for any Australian to ask questions  

- The Australian Patients Association (APA) is an independent not-for-profit organisation 

dedicated to championing and protecting the rights and interests of all patients, and 

improving overall patient care and health outcomes. The APA website is an excellent 

resource providing the latest informative links on COVID-19. 

 
Practical tips and information for HCOs and patients 

- List of helpful resources for maintaining your mental health during social isolation 

- Health Consumers Queensland has created a tip sheet for health staff on how to involve 

consumers in their health service or facility’s COVID-19 response. 

- Australia Post and the Pharmaceutical Society of Australia (PSA) have joined forces to 

provide pharmacy home delivery service from Monday 30/3 for patients who have COVID-19 

who are self-isolating, people over 70 years of age and people with chronic health 

conditions. 

- Free webinar COVID-19 Managing in Times of Disruption, to find out more or register, click 

here  

- SAP, a market leader in enterprise application software, are offering NFPs a free suite of 

information and services 

 
 

Tell us your challenges and what you need 
We want to hear from you. Please share your challenges during these unprecedented times and let 
us know how the pharmaceutical industry can provide support to the HCO sector and the patients 
they represent.  We are looking for ways to support your sector as a collective. Please 
email  pkeogh@medaus.com.au  If we are able to support or help to find solutions we will!  

https://treasury.gov.au/sites/default/files/2020-04/Fact_sheet_Info_for_Employers.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Cash_flow_assistance_for_businesses_1.pdf
https://www.cancer.org.au/cancer-and-covid-19/
mailto:pkeogh@medaus.com.au
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%E2%86%92&source=&data=&autoload=false
https://www.patients.org.au/coronavirus-covid-19/
https://www.psychology.org.au/COVID-19-Australians
https://www.hcnsw.org.au/involving_consumers_covid19/
https://www.health.gov.au/resources/publications/covid-19-national-health-plan-home-medicines-services-information-for-consumers?utm_source=miragenews&utm_medium=miragenews&utm_campaign=news
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&utm_source=workplace-webinar&utm_medium=email&utm_campaign=ON24WebinarCOVID-19_Sydney_Invitation_Apr_04012020&utm_content=LearnMoreAndRegister_CTA_1&eventid=2254167&sessionid=1&key=FAF10AF8D9B293AEDB2149CDE8CD7D50&regTag=&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&utm_source=workplace-webinar&utm_medium=email&utm_campaign=ON24WebinarCOVID-19_Sydney_Invitation_Apr_04012020&utm_content=LearnMoreAndRegister_CTA_1&eventid=2254167&sessionid=1&key=FAF10AF8D9B293AEDB2149CDE8CD7D50&regTag=&sourcepage=register
https://medicinesaustralia.com.au/wp-content/uploads/sites/52/2020/04/2020_03_22_COVID-19-CSR-Partner-Reachoutpdf.pdf
https://medicinesaustralia.com.au/wp-content/uploads/sites/52/2020/04/2020_03_22_COVID-19-CSR-Partner-Reachoutpdf.pdf
mailto:pkeogh@medaus.com.au


 
 


